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Promotional Opportunities 

Frequently Asked Questions 
 

How do I apply? 

If you see an announcement on the RIC Staff section of our website and you are interested, please speak 
with your manager directly. There may be instances where an internal position/role is associated with a 
civil service title that is different than your current title. If that situation arises, we will have to go 
through the normal BOCES hiring process (similar to what you did when you were first hired). 
Promotional opportunity announcements will include information about what you should do if you are 
interested. 

 

Do I have to interview for the position? 

If two (2) or more people express interest in the position, the hiring manager will conduct interviews 
with internal candidates to ensure that the process is fair and equitable. The hiring manager may include 
other managers in the interviews. 

 

How are decisions made about what internal positions/roles get announced? 

The RIC managers are committed to building positions/roles within the RIC based on current and future 
needs. The managers are constantly reviewing changes in services, changes in the way we work, and 
changes in our organizational structure. As people retire, accept a new role or position, take on new 
projects, etc., opportunities arise. Sometimes we are able to plan well in advance, and other times we 
don’t have that luxury. All active internal postings will be kept update on the RIC Staff section of our 
website. 

 

Do I need to take a Civil Service test? 

About 98% of the positions at our RIC are civil service (we have a few jobs that require school 
admin/teaching certificates). These positions require that you meet the civil service qualifications, take a 
civil service exam (if it is offered) and be reachable on the civil service list. The ITPA (and in a few 
instances the BSSA) contract have different salary grade levels that reference the same civil service title. 
If you are within one of those titles and there is a promotional position/role that uses the same civil 
service title, a civil service test is not needed. If, however, you are interested in a position that has a 
different civil service title, then you would need to meet the civil service qualifications and may need to 
take a test. 
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Are promotional opportunities posted on the BT BOCES website? 

All new civil service positions are posted on the BT BOCES website under Job Opportunities. Internal 
promotional opportunities will be kept updated in the Staff section of our SCRIC website and will not 
appear on the BTBOCES website. If you have a question or if there is any confusion, please talk with your 
manager. 

 

Am I qualified? 

All civil service positions have minimum qualifications. RIC managers do not make any determinations 
regarding civil service qualifications. However, if an internal position/role has the same civil service title 
that you currently have, you are automatically qualified as an eligible candidate for an internal 
promotion, except in the following circumstances: 

(1) Your employment status is provisional  
OR 

(2) You have less than 6 months in your current position 
 

If either of these circumstances apply to you, you are not eligible. Also, please note that although you 
may be qualified as a candidate for an internal promotion/role, it does not guarantee that you will be 
selected to fill that position/role. 

 

What do I have to do to get a promotion? 

Since we don’t always know when opportunities will arise, it’s a good idea to keep your skills updated 
and continue to focus on your personal and professional development. Please be sure to meet with your 
manager to talk about your personal and professional development. 

 

Can I get promoted because I’ve been here for a long time? 

We do not have promotions based on how long you have worked for the organization. There are 
provisions in the ITPA and BSSA contract that recognize and provide additional benefits based on length 
of service. 

 

Will I have to relocate? 

All of the promotional positions/roles have a location or region associated with them. You will want to 
take that into consideration when you are evaluating your interest. Since we serve a 50 district region, 
some positions may involve travel and may require relocating your normal office area. 
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Who will be my manager? 

For all of the promotional positions/roles, we indicate who the hiring manager will be. Since our 
organizational structure is always changing, your manager may change in the future also. 

 

Will I get a raise? 

Any time a person moves up in grade level, there will be a raise. There are unique circumstances where 
someone may be interested in a position/role that is a lateral move (in the same grade) and as such, 
may not be eligible for a promotion. 
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Other Frequently Asked Questions 
 

Do we have Flex Time? 

There is no policy on flex time. However, from time-to-time, situations arise for individuals and the 
organization where flexing work hours is beneficial. There are several things RIC managers take into 
consideration when receiving a request to adjust start and stop times for individuals. Some of these 
considerations include:  

• The needs and circumstances of the individual. 
• Team/support coverage and obligations of the individual and organization. 
• The needs and circumstances of the organization, our services, and the school districts we serve. 

 
If you have additional questions, please talk with your manager. 

 

What is the difference between the role of a manager and the role of a coordinator? 

A coordinator generally leads a team and coordinates the work of others. They ensure that the delivery 
and support of RIC services are coordinated within their respective team(s). Coordinators are authorized 
to provide direction, support, and scheduling of work. This may include providing support to their 
manager for recommendations on leave time, purchasing, service quality, workload planning, etc. The 
primary difference between a coordinator and a manager is that coordinators do not conduct employee 
evaluations. Managers are responsible for addressing personnel related matters, have final approval of 
leave time, and conduct/write employee evaluations. 

If you have any questions or concerns, please talk with your manager. 

 

-END- 

 


